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CONFLICT AT A GLANCE

Goal/Qpc (Nh). No binding. Book Condition: New. Janet MacCausland (illustrator). Spiral-bound. 170 pages.
Dimensions: 5.4in. x 3.9in. x 0.5in.Conflict will find you, whether you re ready and equipped to handle it, or not!
Don t leave it to chance how you deal with your everyday disagreements, long-established riGs, and out-and-
out battles. A quick read from Conflict at a Glance! will help you understand common types of conflicts, body
language, ineHective and eHective dialogue, and the power of good listening skills. You ll learn the simple steps
of a conflict management approach, whether you are cultivating a new mindset and way of interacting as a
supervisor or as a member of a team or community group, or if you are mediating a dispute between other
people. This book is a working toolbox with real-world examples, checklists, self-tests, and tips. It fully describes
14 techniques for resolving disputes, (while still maintaining relationships), and six tactics for neutralizing toxic
behaviors. It may well become a reference-at-the-ready in your pocket, briefcase, or pocketbook. This is an
essential resource for: - Managers, teamproject leaders - Customer service professionals - Community members
and members of social groups - Family members, married couples and parents - Principals, teachers and
students - Anyone who must maintain a good relationship with family, workers and supervisors, vendors and
customers This item ships from multiple locations. Your book may arrive from Roseburg,OR, La Vergne,TN.
Spiral-bound.
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DK CHILDREN. Paperback. Book Condition: New. Paperback. 32 pages. Dimensions: 8.8in. x
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Scholastic Reference. Hardcover. Book Condition: New. Hardcover. 32 pages. Dimensions:
9.1in. x 7.7in. x 0.6in.Scholastic Discover More is a revolutionary new nonfiction line pairing
stunning print books with corresponding interactive digital books that extend the
R ead  eBo o k »   

DK R ead ers Th e Sto ry  o f  M u h ammad  A li  L ev el 4  P ro f icien t R ead ers                     
DK CHILDREN. Paperback. Book Condition: New. Paperback. 48 pages. Dimensions: 8.7in. x
6.5in. x 0.2in.Written by leading childrens authors and compiled by leading experts in the field,
DK Readers are one of the most delightful
R ead  eBo o k »   

Wo n d ro u s Stran ge     
Harper Teen. Paperback. Book Condition: New. Paperback. 352 pages. Dimensions: 7.9in. x
5.3in. x 0.9in.Since the dawn of time, the Faerie have taken. . . . Seventeen-year-old actress
Kelley Winslow always thought faeries were just
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A n imalo gy :  A n imal A n alo gies         
Sylvan Dell Publishing. Paperback. Book Condition: New. Cathy Morrison (illustrator).
Paperback. 32 pages. Dimensions: 9.8in. x 8.4in. x 0.4in.Compare and contrast diHerent
animals through predictable, rhyming analogies. Find the similarities between even the most
incompatible
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Th e Old  Testamen t C li f f s  N o tes         
Cliffs Notes. Paperback. Book Condition: New. Paperback. 96 pages. Dimensions: 8.1in. x 5.1in.
x 0.3in.The original CliHsNotes study guides oHer expert commentary on major themes, plots,
characters, literary devices, and historical background. The latest generation
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